SUMMARY
INTRODUCTION

MAIN CHARACTERISTICS OF GLOBALI-SATION
Globalisation is a new international system, which has replaced the cold war system. It involves processes of interconnecting the world's inhabitants with respect to the economic, political, technological, environmental and cultural aspects of their lives (Greenberg & Baron, 2003:14) . It is a set of ongoing processes of inevitable integration of markets, nation-states and technologies, enabling individuals and corporations to reach around the world more quickly, more comprehensively and more cheaply than ever before (Friedman, 2000:8-9; Giddens, 1999a:2) .
Globalisation is characterised by one word, namely the "web", and its overarching feature is integration or connectedness. The main means of being interconnected is the internet, where no one is entirely in charge (Friedman, 2000:7, 8, 10) . In this trans-national world geographic and human borders have been erased, thus weaving the world together into what is rapidly becoming a global village. Geographic distance becomes a factor of diminishing importance in the establishment and maintenance of cross border economic, political, and socio-cultural relations, which have become unhindered by time and space. The world is seen as a global marketplace, as there is a flow of trade, capital and labour across borders (Friedman, 2000:xvi) .
Technological advances facilitate globalisation. Affordable, integrated information-communication technologies are readily available to institutions, organisations, and individuals. Communication is faster and cheaper than ever before (Friedman, 2000:47, 48 ). The internet is increasingly becoming the tool of trans-national corporations to market their services and products around the world. Individuals are empowered to exchange knowledge and information, and to render or utilise services on the internet. Consumers have limited, or no social relations, with the people who produce the goods and services that they consume. An example is company telephone answering systems informing one to press a specific button for a specific service; information can be obtained without any human interaction whatsoever (Friedman, 2000:51) .
Globalisation entails increasing interaction or integration of national economic systems through the growth in international trade, investment and capital flows.
Company operations, trade and services are offered globally. The driving idea is free market capitalism. This entails opening, deregulating, and privatising economies to enhance competitiveness and attract the foreign investment needed for economic growth and wealth creation (Friedman, 2000:xviii, 9) . Wealth is created by the development of information, goods, and services ranging from media, to education and software. Ideally, the potential for wealth creation becomes geographically dispersed, as the world becomes rich in opportunity and benefits for all (Friedman, 2000:51; Evans, 1992:1) .
The defining measurement is speed. Globalisation came about at a very fast pace and continues to unfold at great speed. Innovation replaces tradition. Innovations are made obsolete or turned into a commodity at the speed of light. The global economic system is driven by creative destruction. Old and deficient services, products, or companies are destroyed and replaced with new, more efficient ones. People need to constantly adapt to changed situations and ways of doing things logical, and cultural control is inhibited. Armed with an unprecedented access to knowledge and information about world-events, individuals can revolt against governments, demand participation in decision-making, and demand that their needs and expectations be met. They expect a good life and access to the best and cheapest goods and services from anywhere in the world (Evans, 1992:5; Giddens, 1999e:3-4) .
Individualism is prevalent and ideally individuals are respected according to their merit, ambition, and ability.
Individuals are considered to be unique and are free to pursue their own interests. In a democratic sense, in an ideal world, individuals pursuing their own interests will collectively and ultimately serve the interests of society (Evans, 1992:1) . The family as an economic unit has been replaced by family that is based on the principle of emotional democracy. A marriage relationship, which is based on the principle of emotional democracy, is characterised by intimacy, equality, trust and openness. Alternative family forms such as co-habitation and single parent units have become evident (Evans, 1992:2; Giddens, 1999d:1-6 ).
The production and distribution of goods are divorced from other concerns, such as politics, religion, and ethics. Political and religious belief-systems are being subsumed under the power and technology of the international free-market system (Evans, 1992:4) . There is a rapid social and cultural exchange between nations and the world tends to become culturally homogeneous. There is increased evidence of Americanisation and the spread of a western consumer culture (Friedman, 2000:9; Evans, 1992:1) . On the other hand, the emergence of an increasingly cosmopolitan global culture, in which various cultures and cultural trends coexist, is also evident.
Globalisation results in accelerated trans-border mobility and urbanisation. Urbanised peoples' lifestyles are intimately linked with global fashion, food, markets, and entertainment trends (Friedman, 2000:13) . People leave behind the culture of the nation-state as their consciousness globalises. It does not matter in which country a product was made. What is important is branding and quality, considering its intended purposes (Evans, 1992:2) . (Friedman, 2000:10-11) . It is a future-directed economic system which is continually breaking away from the past in quest of the future. The notion of risk replaces the traditional stance of seeing man's destiny as being determined by fate, luck, the will of God, or sorcery.
GLOBALISATION AND DEVELOPING
This new view threatens traditional points of view, where the past is perceived to structure the future (Giddens, 1999a:5; Giddens, 1999b:2) .
It is difficult to live in a globalised world, as people are faced with competitiveness, uncertainty and insecurity (Friedman, 2000:11-12) . The defining anxiety is fear of rapid change brought about by unseen forces, such as trans-national corporations and the global media, which have the potential to change one's job, workplace, or community. Friends and enemies have now become competitors and it is necessary to function in the face of fierce competition (Friedman, 2000:7-12; Louw, 2001:51) . Interconnectedness and speed result in trends and problems spreading like a virus. Examples of socioeconomic problems and their global consequences include the emerging markets and the dot-com crises (Friedman, 2000:xvi; Greenberg & Baron, 2003:14) . (Friedman, 2000:336-337) . Individuals have more power than ever before to influence markets and nation-states by putting their energy into interest groups beyond the level of nationstates (Friedman, 2000:14) . The ability of governments to apply censorship, or to exercise economic, ideo-
SOCIETIES
Everyone is affected by globalisation, either positively or negatively. Global markets generate both capital and chaos or disruption that impact upon traditional business-practices, social structures, cultural mores, and environments (Friedman, 2000:329) . Especially in developed countries, globalisation represents the drive for improvement, prosperity and modernisation. The benefits may be defined in terms of shopping in integrated markets and having access to sophisticated technology. In theory, people in developing countries can also enjoy these "benefits". However, in practice people have unequal access to the new markets, technologies, and opportunities and derive unequal benefits from them (Friedman, 2000:33) . In some instances developing countries have become the dumping ground of unwanted equipment, pesticides and medicines (Giddens, 1999a:4) .
While free-market capitalism operates across national borders, there is ample evidence of the existence of subsistence economic systems in developing countries.
In many areas people still draw water from wells, gather firewood, engage in traditional agricultural practices, and struggle to survive (Friedman, 2000:33) . For these people globalisation and its perceived benefits do not make much sense. It is difficult to visualise how illiterate people who make a living out of logging or fishing, who have never encountered a computer, will be able to survive in a globalised economy (Friedman, 2000:330) .
Poverty-stricken African countries are falling further behind and it will continue to be very difficult to escape from the spiral of low educational levels, unemployment, poverty, crime, violence and disease (Friedman, 2000:341) . While modern life is characterised by speed and rapid change, life in a rural village moves slowly, and time is conceptualised to be following a cyclic pattern of social activities or natural cycles (Giger & Davidhizar, 1999:93-100, 105-108, 109-111; Malan, 1989:43) . Rural communities may resist demands that they adhere to time-structured schedules and do future planning or projections.
Those who live in developed countries experience many benefits due to increased mobility and urbanisation.
However, urbanisation in developing countries is also accompanied by living in overcrowded shantytowns, with inadequate infrastructure and services. In this world of global travel, the lives of villagers or shantytown dwellers are confined to a radius of a few miles from home. This is a far cry from being a global citizen.
Economic reform is necessary to attract foreign investment, and enhance economic growth and wealth creation. However, it would be difficult to transform agrobased economies into knowledge-based economies.
Furthermore, many African countries still struggle to replace their existing economic policies, overcome the existence of inadequate infrastructure, and reduce telecommunication costs. Those governments who derived their inspiration from ideologies such as socialism and nationalisation tend to oppose the idea of creating a leaner state and allowing market forces to regulate the economy. Opponents of globalisation criticise it for being a worldwide drive toward a globalised economic system, dominated by supranational corporate trade and banking institutions that are not accountable to democratic processes or national governments.
Measures to ensure responsible management of the economy and donor funds, and to prevent speculative attacks on local currencies may prove to be unpopular.
Moreover, in some instances where privatisation has occurred, it led to empowering a small elite group to the exclusion of the poor majority (Friedman, 2000:330, bring the benefits of globalisation to remote villages. Electronic community centres have been established in steel shipping containers, for example. The Greenstar Foundation builds solar-powered community centres that deliver electricity, pure water, health and education information and wireless internet connection to villages in the developing world. Greenstar follows an ecommerce business model by recording and bringing local art, music, photo's, legends and stories to world markets through the internet. A percentage of the revenues from this "digital culture" is returned to the villages to support their ongoing, independent development. This is an indication that even the smallest and weakest political community can use the new markets and technologies to preserve their culture and identity, while also benefiting from employment opportunities, skills development and access to services (Friedman, 2000:35) . Netaid is a growing and international network (Friedman, 2000:335) .
GLOBALISATION VERSUS TRADITION
As previously explained, globalisation is associated with cultural diffusion and multiculturalism. Tradition gives petencies necessary to compete in a globalised world, and are afraid of being left behind (Friedman, 2000:340) .
Health care professionals and community members alike are unlikely to have specific technological and cognitive skills to effectively and appropriately utilise information-communication technologies or participate on the global economic stage.
The internet provides an opportunity to gain access to knowledge, services, and development aid from around the world. Poor countries can now become major roleplayers by utilising available technologies and job creation opportunities optimally to further their developmental needs (Friedman, 2000:51) . However, while globalisation is characterised by technological advances and connectedness, there is evidence of a digital divide between developed and developing countries, as well as between communities within a single country. This is due to educational and economic constraints, and a lack of the relevant infrastructure. In some instances the global community attempts to continuity, direction and form to life. As societies become de-traditionalised, people are forced to redefine their identity and sense of belonging (Giddens, 1999a:3-4) . Without a sense of home and identity, life becomes meaningless. While adaptation to new cultural realities may be easy for some, it can also become so overwhelming that it threatens communities and their traditions (Friedman, 2000:31-32, 42) . The impact of globalisation on traditional life will be discussed with specific reference to African tradition.
In a globalised world, the individual enjoys increased autonomy. Autonomy entails an increased responsibility to independently make choices and decisions. Selfidentity has to be constantly created and recreated in a continuously changing, competitive environment (Friedman, 2000:340-341; Giddens, 1999a:5) . The African world-view (Ubuntu) acknowledges the significance of collective unity and group solidarity. These values are prevalent amongst groups who experience or have experienced poverty and deprivation and who cannot survive on individual initiative alone (Kotze, 1993:3; Mbigi & Maree, 1995:8, 58) . Traditional African life is communal and the individual becomes integrated into a network of mutual relations. The individual is not perceived to be independent from the group (Lubbe, 2004:81) . Conformity, solidarity, and loyalty to the group are highly regarded. Empowering the individual is equated with dividing society (Mbigi & Maree, 1995:58) .
Individualism is perceived to change the relationship of the individual to the state and community in a disintegrating fashion. On the other hand, criticisms have been voiced against African governments for establishing a system of oppressive communalism (Khoza, 1994:9) .
The question that arises is whether individualism destroys tradition, or whether it is a liberating force against oppression by those who abuse tradition to legitimise their power.
The traditional family is an economic unit, and family ties extend to include a broad kinship structure. Power relations and the authority of the dominant family member are clearly defined. In the modern world, the traditional family is seen to be a limiting factor for democracy and economic development, because what is needed are changed power relations between males and females, and parents and children (De Villiers & Tjale, 2004:166-167; Giddens, 1999d:6) . Globalisation may therefore threaten the traditional family structure and power relations, which may result in a sense of disintegration and insecurity among the members of such families.
Africans hold a deep respect for religious beliefs and practices, which are characterised by cross-fertilisation between the African ethos and Christianity (Teffo, 1994:9) . There is an inextricable bond between man, the ancestors and God. Ancestral spirits act as intermediaries between man and God. The ancestral spirits enjoy the respect and honour of the living because the living relies on the ancestors for protection and prosperity. In addition to the belief in ancestral spirits, Africa knows a relatively widespread belief in nature spirits, manifestations of which are to be found in mountains, rivers, or in special stones (Lubbe, 2004:79-81) . Cultural diffusion and secularisation, which accompany globalisation, may shatter the religious beliefs, practices and experiences of those who still maintain traditional lifestyles.
Traditional societies are organised in terms of age and gender classes that provide a framework for orderly status distribution and social interaction. The distribution of wealth is made according to the prescriptions of status classification. Much status and respect are awarded to older persons. An older person is regarded to be more of a person than a younger one, because he/she has more to offer in the way of knowledge and experience, personal influence and power (Prinsloo, 1998:43) . In traditional societies, democracy is based on consensus and reconciliation, which are sought through lengthy discussions and shared decision-making. Conformity is cherished more than innovation. Tradition and continuity are valued, while difference is shunned. Cooperation is highly regarded while competition and exploitation of people are frowned upon. Profits, or capital accumulated, are shared with others (Prinsloo, 2001:60; Teffo, 1994:4) . In contrast, in a capitalist society, it is standard practice to consult with clients on an individual basis. Swift decision-making and actions are communication occur electronically. The relationship between service providers (or care-givers) and clients are viewed as a contractual relationship, which does not necessarily entail interpersonal contact. As a result, people may experience a sense of dehumanisation and marginalisation. Ubuntu requires social responsibility, which is expressed in compassion and caring for the less privileged, the poor and orphans. Each person is viewed holistically by focussing on his/her physical, emotional, social and spiritual needs. The ultimate expression of regard for another is by showing concern spontaneously, and voluntarily assuming a self-imposed sense of duty towards those in need of care (Prinsloo, 1998:42) . Community-based development programmes aimed at community empowerment, are more likely to lead to reconstruction and development than a capitalist approach towards economic reform and wealth creation.
IMPLICATIONS OF GLOBALISATION FOR HEALTH CARE PROFESSIONALS
Role of health care professionals
In the previous sections, globalisation, and its possible consequences for developing countries and traditional lifestyles, was debated with specific reference to Africa. Globalisation seems to be inevitable and its influence will continue to be felt throughout the world. Health Prinsloo, 1998:42) .
Some question whether Ubuntu could succeed in contributing towards development in Africa. According to Mbigi and Maree (1995:8) Social relations are internalised in the extended family, and family life is emphasised, as is contact with distant relatives and friends. Such relations form a closelyknit social network, which promotes solidarity (Khoza, 1994:1; Makhudu, 1993:40-4; Prinsloo, 2001:58-59) . In tribal societies, people have real social relations with the producers of the goods they consume (Evans, 1992 :2). In a globalised world, many transactions and nities by mobilising stakeholders and influencing governments to adopt policies that would support foreign investment, economic growth, social stability and im- In traditional societies, people utilise the traditional health care system. Research in Botswana revealed that people also seek health care from the church to which they belong, and that various religious prescriptions and practices are followed to enhance health and well-being (Kgwatalala, 2003:92) . Collaboration between health care professionals, traditional healers and religious leaders could contribute towards ensuring that the health-related benefits of globalisation filter through to communities at grassroots level. Health care professionals could achieve this by campaigning for the establishment of the technologies and facilities required to secure access to telemedicine and personal health information systems, for instance. Access to such services can be secured through religious facilities, for example.
Health care professionals as agents of change could serve to recognise opportunities that would enable local communities to share in the benefits of globalisation. In a context where high levels of illiteracy prevail, the role of the health care professional also entails being a mediator between the available information and people who need access to that information. Information that empowers communities to make informed decisions format. To equip health care professionals with the ability to make sense of this, it is necessary to develop their information management and higher-order intellectual skills. Information management skills would enable them to seek, access, retrieve, interpret and appropriately utilise information. Persons who exercise higherorder intellectual skills tend to think at a conceptual level rather than at a level of rote-memorisation, and are able to go beyond the given information and to probe for and make connections (De Villiers, 1998:205; Fry, 1992:IX) . This forms the basis for critical reflection and knowledge construction. Health sciences education should therefore develop a learners' ability to reason, solve problems, learn and construct knowledge.
It becomes increasingly necessary to manage complex, ever-changing circumstances. It is therefore necessary to equip health care professionals with change management skills and the ability to initiate change.
They need to be innovative and adaptable. In the midst of revolutionary changes, people cannot depend on previously successful ideas. New knowledge and ideas, and novel solutions to problems should be pursued constantly, and therefore health care professionals must be committed to being flexible and lifelong learners (De Villiers, 2001:32) . It is therefore necessary to apply educational strategies that support self-directed learning through discovery.
Health care professionals are required to be technologically literate and exhibit a global vision. They ought to be able to utilise information-communication technologies by applying the relevant technical and psychomotor skills. It is also necessary to learn how to function and communicate in virtual reality. Computerassisted instruction and computer-based learning could contribute towards developing these competencies in learners.
The critical paradigm would be a suitable educational foundation for health sciences education, aimed at preparing learners to manage the influences of globalisation at local level. Its fundamental interest is social transformation towards a better, more just society through the emancipation and empowerment of people, so that they can engage in the autonomous actions that arise out of authentic and critical insights into the social construction of human society (Freire, 1972:20, 30-31; Grundy, 1987:18, 99, 106; Rajah, 1993:99-100) . Eduabout health and development is readily available on the internet. However, this does not constitute increased access for those who are illiterate or poorly educated. Community members who are literate are taught how to search for information on the internet and how to evaluate web sites and their contents in terms of the purposes for which the information is sought. Alternatively, educated community leaders could be empowered to take responsibility for obtaining relevant information and disseminating it to the community.
Education and training of health care professionals
In a globalised world, people are being bombarded with information, which is often presented in a deconstructed cation should focus on helping people to gain insight into the power structures within society and the dominant ideological paradigm, which may result in peoples' position of powerlessness (Grundy, 1987:19; Lovat & Smith, 1995:29-31) . Within the context of health sciences education, learners should be encouraged to critically judge the existing structural and relational inequalities that negatively impact on the ability of local communities to reap the benefits of globalisation, with regard to health and development.
In accordance with the critical paradigm, individuals and groups should be empowered to question current ideas in order to free themselves from ungrounded beliefs and attitudes (Siegel in Bandman & Bandman, 1995:7) . The individual should be empowered to engage in autonomous, but responsible actions, to bring about change to the current, imperfect state of affairs (Freire, 1972:24; Grundy, 1987:19, 113; Lovat & Smith, 1991:105) . Health sciences education ought to enable learners to redefine themselves as persons able to transcend cultural, political, financial and infrastructural constraints in order to act as agents of change, contributing to enhanced health and development in a globalised world. Learners should reflect upon how society shapes their perceptions about themselves and their abilities to contribute towards change. In other words, they ought to be assisted in perceiving themselves as contributors towards a better society, as opposed to victims of globalisation.
The basic disposition of the critical paradigm is critical reflection (Grundy, 1987:124 ) -a process of constructing and reconstructing the world reflectively through a process of constructing meaning. This is achieved through dialectic interactions between the actions and reflections that the individual engages in, thus promoting an understanding of the world (Freire, 1972:99; Grundy, 1987:104, 113, 115) . Grundy (Ford & ProfettoMcGrath, 1994:342) describes these interactions as follows: "Action is informed by reflection, and reflection is informed by action. Praxis is not action that maintains the status quo, but rather action that changes both the world and our understanding of it".
From the perspective of the critical paradigm, the learning process centres on social issues and realities in the real world. Learning occurs in concrete situations and requires actions as well as intellectual responses.
A critical focus is maintained and learning is regarded as a process of interpretation and constructing meaning (Grundy, 1987:103; Rajah, 1993:99) . Health sciences education must therefore apply the principles of problem-based, community-based, and experiential learning. Learners need to be equipped with a sound knowledge base about the specific problems and issues that prevail in the setting in which they live and work and the global tendencies that influence community life.
According to the critical paradigm, learning is a social process characterised by dialogue and negotiations (Grundy, 1987:102-107, 115) . It is a social construction of personal knowledge through a process of internalisation (Cobb in Gravett & Henning, 1998:61) .
This implies that the principles of social constructivism and collaborative learning should be applied in health sciences education. Learner collaboration ought to occur in the physical classroom and in virtual reality.
It is proposed that the curriculum content of existing educational programmes for health care professionals should include at least the following topics:
• the phenomenon of globalisation;
• basic economic principles;
• basic technological studies;
• cultural studies;
• the concept of community empowerment, applied to globalisation; and • ethos and professional practice applied to globalisation.
The skills component of health sciences education should include:
• cognitive skills;
• interpersonal skills, with specific reference to advocacy, collaboration and negotiation; • information skills;
• technological literacy; and
• basic web site design.
CONCLUSION
The benefits and pitfalls of globalisation are numerous.
Health care professionals ought to embrace globalisation and ensure that their communities benefit optimally from it in terms of improved health and development. On the other hand, it is necessary to ensure that their communities are protected from the
